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Welcome

Back ‘
Log in & start -
delivering! ==
_\_—
8 Email
& Password ©
Login with Mobile

Forgot Password?

Login as customer

Login as agent

Don't have an account? Create New

( English - EN ) Change Language

Step 1: Sign in you already
have an account, if not
select “Create New”.

Start your journey by

first!

Jo

filling out your details . Q

Name

Email

Mobile Number

Referrer Code (Who are you re...

How did you find out about us?

Create Password ©

Confirm Password ©

Terms & Conditions

| have Read and Agree to the
Data Protection Notice

| want to receive promotions by
emails.

Step 2: Fill in the
necessary details as
shown.

% Mobile Number

E1 Referrer Code (Who are you re...

El How did you find out about us?

Create Password ©

Confirm Password ©

[0 Terms & Conditions

| have Read and Agree to the
Data Protection Notice

| want to receive promotions by
emails.

Sign up as customer

Sign up as agent

Already have an account? Login

«

Step 3: After
filling the
necessary details,
select “Sign up as
customer”



ADD CREDITS

Search a job.. Q o e ‘ < Payment

g F9EWallet B CreditCard & Corpor:

AND
EIEJ(!ENE TODAY! Account Balance

th ?F’Qﬁ Q Lim Kai Heng

a Once logged in, you = 5000

Would be brou ’ ht ® Add Credit (minimum $50 Top Up) K

= $0.00 @aveaPackage? g 5 Click o ”Add Credit” to

E Wallet <> Deliver My Package Now Transaction History

to this page e top up your E-Wallet

& B & N

Profile Rates My Fleet Invoice TO a d d C re d its’
b select “E-Wallet” to PSSR

Summary (13 Jul to 19 Jul This Week v y
y( ) s e Start a new request or add credit above to

Vi ew yo u r E-Wa I Iet your E Wallet to have something here!

SHOP NOW

Enter tracking code

w Pending

= Acceptance 9 & Pickinig.Up 5 g ‘ Top Up Now +
y " "
(", Item Picked Up ! i‘ﬂ Delivered 0
H D
Dashboard My Delivery History



< Add Credit
Current Credit $0.00
Add Credit $50Q @

For Credit Card, the total payable will be subjected
to credit card charges of 3.5% + 0.25 = $52.0

Payment Mode
(Purchase credit must be greater than $50)

@© Credit Cards

O SGQR

ADD CREDITS

Choose your preferred payment mode.
*Min. S50 required.

For credit card payment, amount will be deducted immediately and there
will be a transaction fee of 3.5% + $0.25




Search a job... Q ;
earch a jo oS I | < My Locations Q < Add Location

r & Add Location i Contact Details

Enter tracking code

To add a location, first B

$0.00 _Q H Package? i i .
G e rackane click on “My Locations”

E Wallet Deliver My Package Now
i g - %, Phone Number

Location

® e e O -

My Fleet Invoice Blocked My Locations
Location

Agents @
/ ¢} Unit Number
Summary (13 Jul to 19 Jul) This Week ~ ~
5 @ Singapore
G i _—

W Pending

= Acceptance v W Ricking Un @
st : No records found
(', ltemPicked Up 0 ﬁ“ﬁ Delivered 0
Add your favourite locations here and
access them here all at once!
" Drafts 0 ,;9 Cancelled @ You can then add
Add Location +
€ locations by clicking
ﬁ Undelivered 0 ”Add Location"
8 D
Dashboard My Delivery History

v Save

After adding the
necessary details,
you can save the
added location



Search a job... Q O e ‘

< My Fleet

Add Agent

1
SHOP NOW @

Q

Enter tracking code Q

$0.00 i 3 Have a Package?

E Wallet <=> Deliver My Package Now TO find your favorite
g agents, select “My Fleet”.
Profile Rates My Fleet Invoice
Summary (13 Jul to 19 Jul) This Week v
¥ Pending 0 ek Picking Up @

= Acceptance

y | : & ;
(', ltemPicked Up 0 i"ﬁ Delivered 0
& = —
HH D
Dashboard My Delivery History

New Delivery Agent

You would be able to view your
favourite agents.

To add favourite agents click on
the plus sign to view requests.



DELIVERY ORDER

Search a job... Q 0 e ‘ Search... Q @ ? Q
Posts Drafts Cancelled
ND e
B FIVE TODAY' & . &
off All Pending Acceptance Pickup in Item

G
T+ Progress Picked Up

Enter tracking code Q

\ $0.00 & Have a Package?
E Wallet <= Deliver My Package Now Step 1: To Create a new

delivery order, select

@ a “My Delivery”

Step 2: Then select “New
Request” to make a new

Profile Rates My Fleet Invoice d e I |Ve ry O rd e r
Summary (13 Jul to 19 Jul) This Week No records found
Start a new request to have something here!
w Pending - =3l
A\ 4 e
B scesptancs 0 “& Picking Up :,0,
New Request + ‘
p ; "
(", ltemPickedUp 0 iﬂ Delivered 0
o2 Z D H D
Dashboard My Delivery History Dashboard My Delivery History



SENDER'S DETAILS

< New Request v Next
1 Pick Up 2 3
Contact Details

L Contact Person

{, Mobile Number

L Step 3: After being brought to
@ Postcode e this page, you may enter the
T sender details as shown.

Unit Number

Vehicles & Others ®

All & Van/Lorry
2 My Fleet 2 All Agents
L SMS Alert R No SMS Alert

Delivery Type ®

& 3 hours express

< Back v Next



< New Request v Next

1 Pick Up 2 3

Contact Details
L Contact Person

{, Mobile Number

Location
o IEama © Step 4: You can select your
© Address deSired VehiC|e mOde.

Unit Number 'All' refers to any mode of

Vehicles & Others ® M transport such as: Car, Bike,
Al & Van/Lorry Public Transport, Van, etc.
2 My Fleet 2 All Agents

If your delivery strictly requires
L SMS Alert X No SMS Alert van, please select 'Van'

Delivery Type ®

& 3 hours express

< Back v Next



MY FLEET

< New Request v Next

1 Pick Up 2 3

Contact Details

Step 5: Select between “My Fleet” and “All Agents”
All agents' option allows for any agent to accept the job and 'My Fleet' option only allows the job to
be accepted by your trusted and favorite agents.

2 Contact Person
% Mobile Number

Location

€ Postcode (+]

What is my fleet?

© Address

A function that allows you to select agents that you like and trust in which you can assign your
future deliveries to them

Unit Number

Vehicles & Others ®

All & Van/Lorry X . o .
/ However, this means that only your selected agents will be notified of your request. We advise to
MR el sl use 'All Agents' instead if it is an urgent job.
0 SMS Alert R No SMS Alert

Delivery Type ®

@& 3 hours express

< Back v Next



DELIVERY TYPE

< New Request v Next < New Request v Next

1 Pick Up 2 3 1 Pick Up 2 3
Step 6: Select the delivery type. O Next By Delivery

/ There are various delivery
types that we offer as shown.

Delivery Type ®

& 3 hours express O Same Day Delivery

QO Specific Delivery Slot O 2 way round trip (same day)
O Next Day Delivery O 1 Hour Rush
O Same Day Delivery Pick Up Date & Time ®

QO 2 way round trip (same day) 5 14 July 2026

® Select Time ® Select Time Add|t|0na“y, you may
give remarks for your
delivery driver to take

O 1 Hour Rush

Pick Up Date & Time ® Delivery Date ®

= 14 July 2026 £ 14 July 2026

K i note
® Select Time ®© Select Time YOU may then SpeCIfy the . Remarks
delivery pick up date and time. &
Delivery Date ® Write a remark...... (Optional)
5 14 July 2026
Remarks .
Click next once you have

completed filling out
the sender details

< Back v Next < Back v Next



< New Request v Next

1 ® 2 Parcel 3

Contact Details
L Receiver's Name

% Mobile Number

& Email (Optional) Step 7: After being brought to this page, you
Location may enter the receiver’s details

0 Postcode (+]

© Address

Unit Number

Delivery Date & Time
= 13 July 2026

@® From 05:00 PM © To 08:00 PM

Multiple Parcels To Same Location?
Yes @]

No (V]

Qi7va R Nuantitv

< Back v Next



MULTIPLE PARCELS

< New Request v Next

1 ® 2 Parcel 3

Contact Details
L Receiver's Name

% Mobile Number

& Email (Optional)

Location

€ Postcode ©

oo Step 7: Select 'Yes' to

Unit Number Multiple Parcels if you have
Delivery Date & Time more than one parcel going
& 13July 2026 to the same location

@® From 05:00 PM © To 08:00 PM

Multiple Parcels To Same Location? K
Yes @]

No ]

Qi7va R Nuantitv

< Back v Next



PARCEL SIZE

< New Request v Next

1 ® 2 Parcel 3
Size & Quantity Step 8: Select appropriate
O Documents pa rcel SIZe

O <60 cm (H+L+W) & max 1kg

<~ Different parcel size will

O <80 cm (H+L+W) & max 5kg . .
lead to different delivery
O <100 cm (H+L+W) & max 8kg o
fees and the vehicle needed
O < cm (H+L+ ax 10k .
120 (H+L+W) & max 10kg to dellver
O <140 cm (H+L+W) & max 15kg
O <160 cm (H+L+W) & max 20kg
O <200 cm (H+L+W) & max 25kg

Additional Services? ®

Additional Services List v

Insurance ®
QO Add Insurance W No Insurance

< Back v Next



ADDITIONAL SERVICES

< New Request v Next < New Request v Next
1 D 2 Parcel 3 1 ® 2 Parcel 3
Additional Services? ® -
Additional Services List v
Additional Services List A
|
O Upload D.O for Digital Signature $0 $0.00 i
O Add Insurance ¥ No Insurance
QO Fragile Items $3.00
QO Return Trip (2 Days) $7.00 \ Step 9:You may add Attachment Optional
additional services to your ’
O Gold Chiait Box $8.00 y y ® Camera Gallery & DO’s can be
delivery f uploaded under
O Verify Name and ID $1.00 Reference
, the attachments
O Queue Service (Max.35mins) $15.00 Refirenee Humber (Options])
X Remarks
QO Drop in PostBox (ex.stamp) $1.50
O SMS Pincode to Recipient $0.10 Write a remark...(Optional)
Insurance ®
O Add Insurance ¥ No Insurance
Attachment Optional
< Back v Next < Back v Next



< New Request v Next

1 ® 2 Parcel 3

SRy G Bk

Additional Services List v

Insurance ®

O Add Insurance ¥ No Insurance

Step 10: Select 'Yes' if you would
like to add insurance

Attachment Optional
@ Camera B Gallery

Reference

Reference Number (Optional)

Remarks

Write a remark...(Optional)

< Back v Next

< New Request v Next

1 ® 2 Parcel 3

Insurance (®

O Add Insurance ® No Insurance

® Coverage Amount (Max. $1,500)
Enter your desired coverage amount
and the insurance fee will
automatically be reflected

O Insurance Fee

Attachment Optional

@ Camera Gallery

Reference
Reference Number (Optional)

Remarks

Write a remark...(Optional)

Click on “Next” once you
have finished entering the
/ receiver’s details

< Back v Next



REQUEST DELIVERY

< New Request v Post
1 2 [E 3 Summary

Pick Up V74

@

A

5 13 July 2026

© 05:00 PM-08:00 PM 3 hours express Step 11: Select 'Add parcel' if you would like to make another delivery
[J Remarks:
—— 5 Check that all the information is correct before making payment

® Parcel A

) 1<60 cm (H+L+W) & max Tkg - $14.5

&

Add Another Parcel g
Bill
Subtotal $14.50
Additional Regional Charges ® $4.00
v Post



PAYMENT

< New Request v Post
1 2 [E] 3 Summary

Bill
Subtotal $14.50
Additional Regional Charges (?) $4.00
Tip (s0.00+) Step 12: You may add tips to increase your chances of getting a
Promotion Enter Promocode delive ry agent'
Platform F $0.50

e Select your payment method.
GST Payable (9%) @ 038 Do note that we do not accept cash payment.
Total $19.38
— After payment, you have successfully created a delivery order.

Corporate Account
E Wallet $0.00
Credit Card (Stripe)

SGAR

v Post



TRACKING

Search... Q © v Q
Posts Drafts Cancelled

=] ©] [=) ©

All Pending Acceptance Pickup in Item

Progress Picked Up

Pendi
il Job 153-001-5WLSV ®

© Acceptance \
@
After confirming your order, you can go to “My

© 6 Defu South Street 1 Jtc Defu Industrial De“very" to View your order
City 533757, #05-24, 533757

© 12:00 PM-04:00 PM . .
You can also find your tracking number as shown.

H (O

Dashboard My Delivery History



CONTACT AGENT

Search... Q © ¥
Posts Drafts Cancelled

=) ® a8 )

All Pending Acceptance Pickup in Item

Progress Picked Up

& Pick up in Progress Job 1 53-001-5WLSV )

©
© 12:00 PM-04:00 PM You may contact your delivery driver
© 6 Defu South Street 1 Jtc Defu Industrial by selecting the icons according to

City 533757, #05-24, 533757 .

which platform you prefer.
(® LIMKAIHENG T ® O o
o O,
Dashboard My Delivery History



Search... Q © v Q
Posts Drafts Cancelled

=] ® e ]

All Pending Acceptance Pickup in Item

Progress Picked Up

Pending
Acceptance

©

Job 1 53-001-5WLSV X

© 6 Defu South Street 1 Jtc Defu Industrial
City 533757, #05-24, 533757

© 12:00 PM-04:00 PM

H ®

Dashboard My Delivery History

DELIVERY STATUS

Pending Acceptance:

No agents have accepted your
job

Search... Q © ¥ A4
Posts Drafts Cancelled

S5 ® =] ©

All Pending Acceptance Pickup in Item

Progress Picked Up

& Pick up in Progress Job E:;3-001-5WLSV ®

®

®© 12:00 PM-04:00 PM

© 6 Defu South Street 1 Jtc Defu Industrial
City 533757, #05-24, 533757

(® LIMKAIHENG T ® ® o

as 0}

Dashboard My Delivery History

Pick up in progress:

An agent has accepted your job
and will be picking up parcel.



DELIVERY STATUS

Search... Q @ ¥ 4 Search... Q ©@ ¥ Q
Posts Drafts Cancelled Posts Drafts Cancelled
=] ® e @ © ® O 9
All Pending Acceptance Pickup in Item rin Item Delivered Undelivered  Returned
Progress Picked Up 'ss  Picked Up
© Item Picked Up Job 1 53-001-5WLSV ® Delivered K Job 153-001-5WLSV

V - ’ Delivered:
Item Picked Up: elivered:

© 6 Defu South Street 1 Jtc Defu Industrial ¥ 6 Defu South Street 1 Jtc Defu Industrial

City 533757, #05-24, 533757 City 533757, #05-24, 533757 | .

; tem has been delivered
© 09:00 AM-05:00 PM An agent has pleEd SRR (@ LIMKAIHENG 2
Item
@ LIMKAI HENG T e ©® o
5 9 3 S
Dashboard My Delivery History Dashboard My Delivery History




CANCELLATION

Search... Q @ ¥ g
Posts Drafts Cancelled

=] ® & ©

All Pending Acceptance Pickup in Item

Progress Picked Up

& Pick up in Progress Job 1 53-001-5WLSV ®\ If you would like to cancel the job, click on the

® “Cancel” icon.
© 12:00 PM-04:00 PM There will be no cancellation if no delivery agent
© 6 Defu South Street 1 Jtc Defu Industrial has accepted your JOb
City 533757, #05-24, 533757
W L °P®0e However, once a delivery agent has accepted
your job, there will be a cancellation charge of
50% of the delivery fees, with a maximum cap
of $10 if it is cancelled 30 minutes before pickup.
g2 O
Dashboard My Delivery History



DELIVERY HISTORY

Search... Q © ¥ A2

® Delivered Job 1 53-001-5WLSV

v

6 Defu South Street 1 Jtc Defu Industrial
City 533757, #05-24, 533757

(@ LIMKAIHENG 2 © Book Again

Once a delivery is done, you may find it under “History” and
the status will be changed to 'Delivered'

H L)

Dashboard My Delivery History



\4|~‘/

CONTACT US

Sales: sales@uparcel.sg
General: enquiry@uparcel.sg

MORE INFORMATION DOWNLOAD THE UPARCEL APP TODAY

www.uparcel.sg App Store | Google Play

THANK YOU.
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