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S I G N  U P

Step 1: Sign in you already 
have an account, if not 
select “Create New”.

Step 2: Fill in the 
necessary details as 
shown.

Step 3: After 
filling the 
necessary details, 
select “Sign up as 
customer”
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A D D  C R E D I T S

Once logged in, you 
would be brought 
to this page

To add credits, 
select “E-Wallet” to 
view your E-Wallet

Click on “Add Credit” to 
top up your E-Wallet
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A D D  C R E D I T S
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Choose your preferred payment mode.
*Min. $50 required.

For credit card payment, amount will be deducted immediately and there 
will be a transaction fee of 3.5% + $0.25



A D D  L O C AT I O N
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To add a location, first 
click on “My Locations”

You can then add 
locations by clicking 
“Add Location”

After adding the 
necessary details, 
you can save the 
added location



FAV O U R I T E  A G E N T
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You would be able to view your 
favourite agents.

To add favourite agents click on 
the plus sign to view requests.

To find your favorite 
agents, select “My Fleet”.



D E L I V E R Y  O R D E R
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Step 1: To create a new 
delivery order, select 
“My Delivery”

Step 2: Then select “New 
Request” to make a new 
delivery order



S E N D E R ' S  D E TA I L S
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Step 3: After being brought to 
this page, you may enter the 
sender details as shown. 



V E H I C L E  M O D E

Step 4: You can select your 
desired vehicle mode.

'All' refers to any mode of 
transport such as: Car, Bike, 
Public Transport, Van, etc.
 
If your delivery strictly requires 
van, please select 'Van'
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M Y  F L E E T

Step 5: Select between “My Fleet” and “All Agents” 
All agents' option allows for any agent to accept the job and 'My Fleet' option only allows the job to 
be accepted by your trusted and favorite agents.

What is my fleet?

A function that allows you to select agents that you like and trust in which you can assign your 
future deliveries to them

However, this means that only your selected agents will be notified of your request. We advise to 
use 'All Agents' instead if it is an urgent job.
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D E L I V E R Y  T Y P E
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Step 6: Select the delivery type. 
There are various delivery 
types that we offer as shown.

You may then specify the 
delivery pick up date and time.

Additionally, you may 
give remarks for your 
delivery driver to take 
note

Click next once you have 
completed filling out 
the sender details



R E C E I V E R ' S  D E TA I L S
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Step 7: After being brought to this page, you 
may enter the receiver’s details



M U LT I P L E  PA R C E L S
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Step 7: Select 'Yes' to 
Multiple Parcels if you have 
more than one parcel going 
to the same location



PA R C E L  S I Z E
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Step 8: Select appropriate 
parcel size

Different parcel size will 
lead to different delivery 
fees and the vehicle needed 
to deliver



A D D I T I O N A L  S E R V I C E S
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Step 9: You may add 
additional services to your 
delivery

DO’s can be 
uploaded under 
the attachments



I N S U R A N C E
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Step 10: Select 'Yes' if you would 
like to add insurance

Enter your desired coverage amount 
and the insurance fee will 
automatically be reflected

Click on “Next” once you 
have finished entering the 
receiver’s details



R E Q U E S T  D E L I V E R Y
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Step 11: Select 'Add parcel' if you would like to make another delivery

Check that all the information is correct before making payment



PAY M E N T
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Step 12: You may add tips to increase your chances of getting a 
delivery agent.

Select your payment method.
Do note that we do not accept cash payment.

After payment, you have successfully created a delivery order.



T R A C K I N G

18

After confirming your order, you can go to “My 
Delivery” to view your order

You can also find your tracking number as shown.



C O N TA C T  A G E N T

You may contact your delivery driver 
by selecting the icons according to 
which platform you prefer.
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D E L I V E R Y  S TAT U S

Pending Acceptance:

No agents have accepted your 
job

Pick up in progress:

An agent has accepted your job 
and will be picking up parcel.
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D E L I V E R Y  S TAT U S
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Item Picked Up:

An agent has picked up your 
item

Delivered:

Item has been delivered



C A N C E L L AT I O N
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If you would like to cancel the job, click on the 
“Cancel” icon.

There will be no cancellation if no delivery agent 
has accepted your job.

However, once a delivery agent has accepted 
your job, there will be a cancellation charge of 
50% of the delivery fees, with a maximum cap 
of $10 if it is cancelled 30 minutes before pickup.



D E L I V E R Y  H I S TO R Y
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Once a delivery is done, you may find it under “History” and 
the status will be changed to 'Delivered'



CONTACT US
Sales: sales@uparcel.sg

General: enquiry@uparcel.sg

MORE INFORMATION
www.uparcel.sg

DOWNLOAD THE UPARCEL APP TODAY
App Store   |   Google Play

THANK YOU.
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